
Shona Vincent 
30 Bourbon Place 

Whitby ON L1R 3C3 
905-668-6079 

November 1, 2009  
 
RE: Rhonda Skiba (Life’s A Trip) 
 6 Mohawk Heights, RR#4 
 Coldwater, ON L1K 1E0 
 
Greetings! 
 
Words cannot begin to express how incredible it was to have Rhonda support my 
Grandmother at my recent wedding.  My day would not have been complete had she not 
been able to be there, and that simply wasn’t possible without the expertise of someone 
like Rhonda.   
 
The support provided to my family and I was beyond my expectations throughout the 
entire process.  Rhonda is a kind, thoughtful and genuine person who was able to connect 
immediately to my grandmother, (who can be somewhat selective with the people who 
she bonds with).   
 
Rhonda was on the ball from the beginning.  From meeting her before hand, and the 
suggestion of taking my grandmothers picture with hers so she would remember their 
meeting; to the feedback provided to me around a “social story” I wrote for her about the 
wedding (to help my grandmother remember the details of the wedding that she kept 
forgetting), right up until the wedding day.  Rhonda provided support and compassion 
each and every step of the way.  She was flexible, accommodating and truly 
understanding.  
 
It is refreshing to see someone who is as passionate and committed to her work as 
Rhonda is.  I would hire her again in a moment to work with my grandmother and 
recommend her and her services to anyone with a special loved one who needs a little 
extra support.   
 
The services provide by Life’s A Trip changed my wedding day and truly made a 
difference for both my Grandmother and I.  She felt completely comfortable with Rhonda 
from the moment they met.  Rhonda was able to quickly identify topics of common 
interest and use them to build a relationship.  She was patient and kind to my 
grandmother and gave her space to do her ‘thing’, be her self, while ensuring her safety 
and security in a number of unfamiliar and potentially overwhelming environments. 
 
I think I can speak for my entire family when I say that we are thrilled with our choice to 
hire Rhonda and would highly recommend her and her services to anyone.   
 
Thank you so much and please feel free to contact me for additional information and 
comments.  
 
 
 
Shona Vincent  


